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1. Answer the following as dif ected *
: ge to
(a) The sender sends the€ messag
receiver through _—
(il
3 = ean
(b) ~What - does «decoding’ T
communication?

o 5 eri:)al
(c) Writing a letter is a kind of non-V
communication. S

the

in the blank)

in

(W'rriter True or False)

(d) Letter to the editor of a nmspap;ﬁe;‘nls
a/an formal/informal communica :

(Choose the. corzect; pption)

i (e) . What-is, feedback’;in communication?
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(@)

()

(

)

(e)

kind of situationg are

In what informal

formal and, inf commuDiCaﬁ;i::
used?

To be an effective  speaker,

voice and —— ol pronunciama::
essential.

(Fill in the blany

Do you think listenir§g is important for
an effective communication?- Why?:

i sent to ‘speciﬁc group of people
e T may. be meant for
general public.

(i) Notice, memo

(ii) leaf, rnﬁemo
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(ifi) “Circular, notice

i ' (Choose ‘the correct option)

T ( Continued )

e it M

e

( 3 )
s —
(g) Oral  communication ensU*®
and .
(i) ﬂuency, speed i edlate
(ii) adequate  attentio™
response
(iii) speed, attention _rect optior)
(Choose th€ st
Iy
cultural
(h) Why does one need t©, b‘;
sensitive in communicaﬁon'
ing respect
(i) Mention two ways of expressing
in communication.
in
(). What role does empathy iy
effective communication?
3. Answer any three from the ol 5x%=15
questions :
(@) What is communication? DisCuss. its
importance in our day-to-day life.
(b) Write a note on the different types of
formal and informal communications.
(c) Discuss the role of thinking and
planning in effective communication.
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